
HAYYA CARD

What is Hayya?

An approved Hayya Card is a prerequisite for all international visitors, 

Qatar nationals and residents for the duration of the tournament.

Features

Serves as the only entry 

permit to Host Country 

Access to all public 

transportation services –

metro, bus and taxis

Secure identification and stadium 

access with FIFA™ match ticket 

Access to a wide range of 

accommodation options through 

the Host Country portal



HOW DO FANS APPLY?

Apply for your Hayya 

Card using your match 

ticket application 

number, recent 

photograph and valid 

passport

Submit your application 

and await your Hayya 

Card approval email 

Once approved, sign in 

at Hayya to Qatar 2022 

app and select Hayya to 

view your digital Hayya 

Card

After your accommodation is 

validated; your entry permit 

will automatically activate 

from 1 October 2022

Your Hayya Card (+ entry 

permit to Qatar) is valid 

from 1 November 2022 to 

23 January 2023



Match tickets,Flight & 

accommodation secured

Download Hayya & Ehteraz apps

CUSTOMER JOURNEY TO VISIT 

DOHA FOR FIFA WORLD CUP 2022™

Fly to Doha Present Hayya & Ehteraz 

during immigration entry 

in Doha

Arrive at your 

accommodation in Doha

Download at hayya.qatar2022.qa ,

Ehteraz from App Store or Google Play

*Ehteraz App, updates and usage are subject to Ministry of Interior’s travel entry requirements  to Qatar


